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Fic : gt g7 8o BT AATH 81 gIT P GHET 3B vq Ise Wiy [Re &/

Note: Attempt all questions. Scheme of questions and marks are indicated against the

questions.

GUG—3]’
Section-A

1.9 yE—fad A 12 yeAl A A = 08 vl @ SR Q)
Objective type questions Attempt any 08 questions out of 12 given below.

(1)

(i)

(iii)

faqor e R § -

(a7) & W

() SRl )

Marketing expenditure is a burden :
(a) On industry

(c) On consumers

faqor fAstor Sra far S € —

(31) SuHIFRTRIT B |fed ford

(4) SuHET B A & ford
Marketing mix is determined :

(a) For the satisfaction of producers

(01 x 08 =08)

) gl )
@) = A ff = =

o)

(b) On businessmen
(d) None of them

(@) iRl @1 §gftc & for
(B) THR @ e & for

(b) For the satisfaction of manufactures

(c) For the satisfaction of consumers

(d) For the satisfaction of the government.

AR Sl B ygfed & —

(a1) ATl weT

GIERSIRENESI

The tendency of Indian buyer is :
(a) To bargain

(c) To purchase cheap

@) Rrerad wx
(@) =it

(b) To file complain
(d) All these

(iv)

™)

(vi)
(vii)
(viii)
(ix)
(%)
(xi)
(xii)

(02)
IATE ST =h Bl JaR & —
@) 2 (@) 4
(%) 6 () 8
The stages of product life cycle are :
(a) 2 (b)4
(c)6 (d)8
o MUY Harf Y& &Rl & —
(@) foatar @ ufa @) Bed? AUR & Ufd
@) |A @ ufd (%) BeHR ATURT T FANT & T
Wholseller renders services towards :
(a) Wholseller (b) Retailer
(c) Society (d) Retailer and society

“fIUU AR RTHRT BT G 87 TE BT B o

"Marketing concept is a philosophy of business" This statement is of ...
g N PRI A & oo

Price policy is determined by ....................

DI WUSRY FIIH B RITTAT 88 o

Central warehousing corporation was established in .............

AT BT o

Selling function is ...................

fIUUM &9 & TRIR WR AU B UBR BT & o

The types of brand on the basis of marketing area are ................

AT BT Sita- SRAAT 8Iar 2 1 (T / 3I)

Product has unlimited life. (True/False)

Aifde fIa=oT yomell ¥99 Ud %I SUAIRIAT &1 gold dall & | (T / 3199)
Physical distribution system creats time and place utilities.(True/False)




(03)

EGrs—§’
Section-B

%ﬁqmuﬂ(W!ﬁmm—moW)ﬁﬁnﬁﬁauﬁﬁﬁﬁﬁﬁ?ﬁquﬁa}w
[
Very Short answer type questions (word limit — 70-100 words) Attempt any three
questions out of five given below.
(04 x 03 = 12)

(1) UEdh AYfe I o1 AR & ?

What is meant by costumer satisfaction?
(i)  9oIR fufdaeve @ g ?

What is marketing segmentation ?
(ili) TR Siad =% & 7 ?

What is product life cycle ?
(iv) wd faoRer 9 a1 IR § ?

What is meant by direct distribution.
(v)  er=dR® fasar | Mg a7 o ¥ ?

What do you mean by internal salesman ?

Gursg—’
Section-C

3.9 Sk U (T WM 200250 ¥es) fod A ufw el § @ fHE 19 yv @ SR
diferg |

Short answer type questions (word limit — 200-250 words) Attempt any Three questions
out of Five given below. (07x 09 =21)
(1) fauord fAsror # gRac i A1 @12y ?
Why changes should be done in marketing mix ?
(il)  SY9ET FEER B D3 A fRIYAR qay ?
Explain any three characteristics of consumer behaviour.
(ili) SR TAER & RO B GASTY ?
Explain reasons for product innovation ?
(iv) U 30 91vs &l g faRmar) aarsy ?
Explain the main characteristics of a good brand ?
(v)  faaRor st & uqa & @1 8 ? |Essd |
What are the main functions of channels of distribution ? Explain.

(04)

Gre—g’
Section-D
04 NafaY ye (3rsg WHAT 500—600 ¥g) f&d A uig el # @ L f9 get @
Sax AT
Long answer type questions (word limit — 500—600 words) Attempt any three
questions out of five given below.
(13 x 03 = 39)
(1) faUo SraEReT ¥ FT FHSM & 7 YRA H AP fIUUH S@URIT & A Bl
| ?
What do you understand by concept of marketing. Explain the
importance of modern marketing concept in India.
(i)  SYMET HI FAER P GAIT B dTel [V gl 3 AR FIfrg ?
Explain the various factors which effect consumer buying behaviour.
(iii)  UBRHT | M R FES & ? Ul HeERe d SuMiadT & fordl fhw UeR
AMHRI € ? ISy |
What do you understand by packaging ? How packaging a advantages
to middlemen and consumers ? Explain.
(iv) ¥ fIaRr &1 aR9INT PIRTY | S &3 9 IgaTAl B ARAT DI |
Define physical distribution. Discuss its scope and object.
(v)  fawar & Sl &1 auF PIfTg ?
Describe the functions of a salesman.
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Fic : GHl gI7 87 BT f79rd 8/ YT b GHT b Uq Isq dHEr
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EUs—3]’

195 yga—fd & o7 gwAl H 4 f&H 05 gyl @ Sax ARG

(1 x 05 = 05)

(1) AR T S’ & oGd DI © 7

(31) SRIIBR TS (@) eRex e

() A=THT TR (@) 39 | PI o
(ii) AR AR yrafaa # #gre Akl 7 fow g3 fomar —

(31) #TaT BT (@) foam @t

) T 7 @) T ¥ P
(iii) MG T 9T BT SSTERT © 2

(31) TYRY FA™ (@) FHIRT TN

(&) fg7g wm (@) sTH | PIs Tl
(iv) 'Chairman’ & forq f2=<) Uee™ ..o 2|
(v) Y W& BT FIAT o =
(vi) e fd 7 81 & fog & o . =
(vii) G X8 AT GBI BT 3 o 2

Gqre—°

2.3 g ye (Frsg AT 70—100 wss) A A ufg gyt A 9@ e 9 oyl @
IR g |

(2 x 3= 06)
() w9 IR 95 3Mf W R®AT T T ?
(iiy TS A TR @ 9 @ gfd & fog wr—aar fear ?
(iii) IT BT 3N IqTERVT Afed feIRau |
(iv) &=l a1 Arpifaaal &1 aef forad g SH®T aradl § yanT

BITTY |

(v)  Im@mreft ee W MU T HHSN § ?

(02)

Gqre—4’
3,09 SN U (g T 200-250 ¥w) A T} ufg gwat & @ ol = ueAt @
IR R |

(i)  WRA I HAAT BT Sgevy frfay |

(i)  ASTHT TN & AR YrIfRad @1 g ?

(iii)  ¥BTaN ¥ 3MY FT FASK © ° I&TERVl |iad W PHIfY |
(iv) <o S &1 gR9T <d gU faRgd = sifsig |

(V) AIORM @ Sild A H Ugdd RO U bl IIRATRId

BT |

(03 x 3 = 09)

Gqrs—§”

4T g (Iss AP s00-600 ¥eq) fad A ufa gzl # @ fedl 49
gzl @& SR dfg |
(05 x 3 = 15)
(i) AIERM HT SId & AR o gy S8H Mfed &7 v

Y1l SIfely |
(i) |ETH B URHIET T Y SHD WGl BT Ieeld DI |
(iiiy uTRMIN® eres &1 gR¥TET R AT 9dqd 8T IS

fFafor @1 ygfeaal @ faemr S |
(iv) < & aRvmer falRae dor Saa fafNeg wei &1 Sererv
|fzd gR=d gwgd HIfoly |
(v) IFHid Pl PRI w1 uRer R |
———000———
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Tie : Tl gI7 87 BT f49rd 8/ GIT b wHT b vq Isq &y [l 8/
Note: Attempt all questions. Scheme of questions and marks are indicated against the

questions.

EGug—37°
Section-A

1.9 yg—fd T 12 g § 9 B 10 gl @ SR dRg |
Objective type questions Attempt any 10 questions out of 12 given below.

(i)

(i)

(iii)

(iv)

(1x 10 =10)
UM I IR &Il P e% Bl —
(@) 12 wfrera (@) 10 ufcrera
() 8 wfererd (]) Bz 7T&I
Rate of interest on calls in arrear with be -
(@) 12% (b) 10%
(c) 8% (d) None of them
59 oo R die 39 BT AAPR B, T BT —
(&7) qatfereIe afer (@) o=
(|) |Har afer (@) ar

On which share voting right is provide to shareholders -

(a) Preference share (b) Debenture

(c) Equity share (d) All of them

HU IR, 2013 BT G BT i <ifow @ TR fH) 9= € -

@) | @ Il

@) M1 @) IV

The find account of company are prepared under schedule of company
Act, 2013.

G (b) 1l

(c) ) 1v

AT & Hedidb Pl Db AFD & —

(@) AS-10 @) AS-24

(@) AS-26 &) AS-14

In accounting standard for valuation of goodwill are -
(a) AS-10 (b) AS-24

(c) AS-26 (d) AS-14

v)

(vi)

(vii)
(viii)
(ix)
(x)
(xi)

(xii)

(02)
HUN B FHYA BT ST BT —
(31) SRR WX @) RS W)
GIEALECINEN () oFaRT W

The responsibility of liquidation of a company lies on -

(a) Shareholder (b) Liquidator

(c) Debenture holder (d) Creditors

IR HU gIRT 5 3fel 1 s T fHar Siar S L FEd ©

Those share which are not purchased by holding company are

called............

................ @ AP §IRT 32T BT IR Hod 1 [T ST 2 |

.................. is used to valuate the market price of share.

RS §RT BT B ... T fashg BR ST BT I fbar e € |

The liquidation of a company shall all .......... of company to pay off

liabilities.

............... D HEIH W HU Ol VT UT Rl § |

The company shall rain loan from public through............

AT Y MAABAT arel 3 BT 37eT Pl & |

The share which have preference of dividend are called..........

FHUN B MW oG B Baer et b1 AT fhar ST ® 1 (T / 3na)

In the final accounts of a company only balance sheet is prepared.
(True/False)

wHfhd faes &1 o Terae Hudl g1 fhar oar 81 (9 / 3)

consolidated balance sheet is formed by subsidiary company.
(True/False)

Gqrs—g’
Section-B

2.3f0 IgSTNT YT (e WA 70—100 ¥R) A W ufg el 7 @ fFE A9 uEl @ SR

EUEN

Very Short answer type questions (word limit — 70-100 words) Attempt any three
questions out of five given below.

(i)

(i)

(3x3=09)
3N & BT | AT 9T FHST & 2
What do you mean by forfeiture of share ?

9708 Td FUET H IR W N |
Distinguish between debenture and a bond.



(iii)
(iv)
(V)

(03)

=T BT Jedid i o faf & ofaeid &4 8 & 2
How is goodwill valued under average profit method ?
THIPRYT B 3] T4 Igawd ward H garsy |

Give the meaning and objective of amalgamation.

IeTHd IeEnRAT & R B FHsIsT |

Explain minority shareholders interest.

GUs—v "’
Section-C

3.9 ST Y (Tes WA 200—250 ¥eg) fad A ofg ywl § @ 5 fF uwl & SwR

ATy |

Short answer type questions (word limit — 200-250 words) Attempt any Three questions
out of Five given below.

(i)

(i)
(iii)

(6 x3=18)
FHfGT ICS | 39 91 T 8 2 U8 b AT Il &7
What do you understand by consolidated balance sheet ? How is it
prepared.
3 & e I fafo= fafedi &1 |Hsgy ?
Explain various methods of validation of share ?
e foIfice =1 10 %. e @ 300000 \HAT 3T BT 2 &, URT T & Aferamy
R SN fhar S fs 3mdes R &, 3 3fded R %. 5 (3rfdrem wfead) &R Ay <r
AR TR FAE ARRY < B |
400000 32N & foTQ SMIGT UTKT §oNT 3R W9 ATdah] bl MUIcr rded fBar
TAT | e TR U AfARad IR @I snded # AT #) fear war | gaw
oY 800 3fer af@fed by A o, SHI HIW ART BT YA BRI H 3HA 8T
IR I 3fEl BT &1 fgdg AT & gvard &) foram wr| omne fafics @
gl # srTawad ufafteat i |
Ashok Limited issued 300000 equity share of Rs. 10 each at a
premium of Rs. 2 per share payable as Rs. 3 on application, Rs. 5 on
allotment and balance in two calls of equal amount.
Application were required for 400000 share and two rate allotment
was match to all the applicant the were amount received on
application was utilized towards allotment Mukesh who was allotted
800 share failed to pay both calls and his share were forfeited after
second call record necessary enter in the books of Ashok Ltd.

(iv)

v)

(04)

77 Sfel ¥ ofigd oM™l & GoliaxoT fafer §IRT 1T &l 701 HITTY |

IrIfde AT ™M 80,000

A= &) 10 gfderd

gl Hufed 10,00,000

918d SR 4,00,000

Calculate goodwill by capitalization of average profit from the
following.

Actual average profit 80,000

Normal Rate 10%

Total assets 10,00,000

External liability 4,00,000

IR fafics 71 50,000 FHAT 3T . 10 dTel 8 . T & | BUAI YD I§ A
BT 10 URTET A GEg H O BRIARG BRAl © | AT ™ ST R BIe,
400000 B, TAT HR I I 25 UG B | AT &I WA &R 16 Fiawrd a1
21 7 Ui qaifeR 3 Yo 4,00,000 © ST 10 WU dTel RN H foMad 7
3y fafer gIRT 3fer &1 7o fFapTiend |

Sudhir Ltd has 50,000 equity share of 10 each 8 paid up. The company
transfer 10% profit to general reserve every year the expected profit
before tax in 400000 and the rate of tax in 25% normal rate of
dividend is 16% p.a. The company has 7% forfeiture share capital
400000 divided into share of Rs. 10 each. Calculate value of a share by
yield method.

Gre—q”
Section-D

4 afTig gea (I W9 500600 ¥ek) fod A ufg gt A 4@ fodl 9 yol @
IR I |

Long answer type questions (word limit — 500—600 words) Attempt any three
guestions out of five given below.

(i)

(i)

(11 x 3=33)
ST AARE 2013 & sl oAl |l & JFAR Bu & Ies @1 Uy
IR IfY |
Draft the balance sheet of a company on free schedule 111 of companies
Act, 2013.
U B UDIBRYN DI UMl el Td fasbar Hu-l & gxaal § N |
Pass the necessary entries of amalgamation in the books of purchased
and seller company.




(i)

(iv)

(05)

T HU b GAFAT IR et Widd T8 —
PR BT 39 fagmE i@ (ST 10 . dTel 50,000 M &) b dqel H
frforRaa o &= © —
(@) U= fI=eMM &fel & 2,/5 AN & SRIER Yofad oAl 379 |
(b) Swfe @ |HT M B 1,/5 TP 5 YRR Yoiced aiedR S |
(C) 60,000 % 6 Uferera fg<ia o9 |

5%, 50,000 . @ UH RUMHI & 5 U & FHA T erde fdar
T 2| s foY YardE Fedl uTe g3 | &I Sl . 3,00,000 B Y, .
1,50,000 T AUFIRIT HR &1 T | wiic g AMF ST %, 1,00,000 & o, GCHR .
75,000 B TAT| Widlee g USc WX a9 dI Sl ®. 1,50,000 BT of, TSGR &.
1,25,000 PR &A1 TAT| Sad & MR W HUN I GRDI H el D gl
B |
On the reconstruction of a company following terms are agreed upon -
the shareholders to receive in his of their present holding (50,000 share
@ 10 each following.
@ Fully paid equity, share equal to 2/5 of their holding.
(b) 5% preference share fully paid to the extent of 1/5 of the above

new equity share.
(© 60,000, 6% second debentures

An issue of 5%, 50,000 first debenture was made and allotted
payment for the same has been received in cash. Goodwill which stood
Rs. 300000 was without down to Rs. 1,50,000 the plant and machine
which stood at Rs. 1,00,000 were written down to Rs. 75,000. The
freehold and PRIMISES, Which stood at Rs. 1,50,000 was written
down to Rs. 1,25,000 PASS entries for the above transaction in the
books of a company.
o IRl & A1y U, 41, o @1 SAfFaR] AHue g3l c RIE oFe’R 20,000 .
(25000 . TR & UTW), Y@IEIPR &R %6, 6000, 3R MR . 30500 |
feaR® & . 252 @ U
RS 99l g3 GFRIRT BT 3 Uierd 3R Rferd ofFaRl b faaRka @1 g IRy
B 1% uIRsifie ot &1 b1 ARGR © ([~ Fufcqal 9 %. 26000 a9
@1 g, forad Ul dufed enfae 981 2 1 ol ]faa oeRi & U 2 | RaR®
BT 3ifcrd fdaRT UF g8y | RARS o UIRHWAS # 99 T8 gl wufed A
U €9 WO BT ISR 7, e J ufonifor o enfie € S oFeRi @
T 2
A, B Ltd went to compulsory liquidation with following liabilities :
Secured creditors 20,000(securities realest 25000) preferred creditors
Rs. 6000, unsecured creditors Rs. 30500 liquidation expenses Rs. 252.

(v)

Liquidation remuneration 3% on the amount realised and 1%2% on the
amount distributed to unsecured creditor Rs. 26000 was realised from

(06)

assets, which does not include those security which are held with
secured creditors prepare liquidator's final statement of accounts.
Liquidation in entitled for remuneration on the amount realised on all
the assets including thou which are with secured creditors.

IR 1. Td @ Herd v fol. &1 facer f 2

The balance sheet of R Itd and S Itd are an under.

Particular R Ltd (Rs.) S Ltd (Rs.)
I. Equity and liability
Shareholders found share | 1,00,000 40000
capital @ 10 each reserve
and  surplus  genera 60,000 -
reserve stating of profit
and loss current liability 25000 (10000)
share payable

40000 25000

225000 55000
Il . Assets
Goodwill 20000 -
Sundry assets 180000 55000
300 share in S Itd. 25000 -

225000 55000

v o, &1 ar—are faaRer iR o1, g1 @€ o= @t fafr &1 2000 (8169)

fearar 8 | fehd facer TR $Ifig |
Statement of P/L of S Ltd showed a balance of 2000 (loss) on the
date of equitation of share by R Ltd purpose a consolidation

balance sheet.

———000——
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TIe : G g7 87 BT G &1 FIT & GHET 3F Uq Isg AT [ 8/

Note: Attempt all questions. Scheme of questions and marks are indicated against the
guestions.

Grs—31°
Section-A
1Y T T 12 Ul 9 | &8 10 yeel & IR Qg |
Objective type questions Attempt any 10 questions out of 12 given below.
(1 x 10 = 10)
Q) 31 T YRV BIAT B—
(31) 3EERT B FG W
(4) 3 & fearferar 81 oM o)
Transmission of shares takes place-
(@) On the death of the shareholder
(b) When the shareholder becomes insane
(c) When the shareholder becomes insolvent
(d) In all these cases
(i)  FaTeId BT ATIAT YT AT —

() S g™ B U B OH W
(@) 31 AT <zl |

(a1) vfe® @) sTmaea®

() arferard (@) ST A PIg &I
The director has to take qualifying shares -

(@) Optional (b) Necessary

(c) Compulsory (d) None of these
(iii) <1 o emue el (A.G.M.) # iffedd ofar 81 dFar & —

(a7) 5 #E @) 10 HEN

(&) 15 7EM (@) 20 wEM

The maximum gap between two annual general meetings (A.G.M.)
can be -

(a) 5 months (b) 10 months
(c) 15 months (d) 20 months
(iv) Hords Asa @ af § HF F HF FEIY BIFT MMITTID § —
(af) 2 (#) 4
(%) 6 () 8
The minimum number of meetings of the Board of Directors in a
year must be-
(@ 2 (b) 4
(c)6 (d)8

(02)
(V)  GareTei @1 BRI S |ehdl & —
(ar) SrererRAl g (d) BE WHR R
() erfrpRor g @) 37 90 & gNT
The directors can be removed -
(a) By the shareholders (b) By the Central Government
(c) By the Tribunal (d) By all of these

(1) I— 3fer goft @1 98 fy &, R St el & forg e1fdraa 21
The ............ is the amount of share capital which a company is
authorized to issue.

(vii)  ofaffal # gRad,.......... R Ued wIfdadl & qrex el fBar S | |
The alteration of Articles, must not exceed the powers given by
the.......

(viii) v® |rESITE FEEAL ... % UTAR] R SO ATIR URA™ HR Fhell & |
A public company can start its business immediately after..........

(ix) @on @& eus w9 (AG.M.) & gI T & qd <7 39T % |
It is necessary to give notice............. days in advance of the
company's general meeting (A.G.M.)

(X) DU A BT GE . ERT forar i 2 |

Minutes of company meeting are written by ..........

(i) SN FT dOIT B Sifard g 2 (T / 31)
It is mandatory for a company to be registered. (True/False)
(xii) 3N & TR & foIg UfIhel BT MAeAD © | (T / 399)

Adequate consideration is required for the transfer of shares.
(True/False)
Grs—§’
Section-B
2.31IeTY SR U (315 W 70—100 ) R M uiw weAl A 9 A 9 el @ SN A
Very Short answer type questions (word limit — 70-100 words) Attempt any Three
questions out of Five given below. (03 x 03=09)
(i) TfIaRoT & FIT ST 2?
What is meant by prospectus?
(i)  STrel AR | 9T e 27
What is meant by Forged transfer?
(il) g o @@ 8?
What is a Dormant Company?
(iv)  3fer fBa 9BR & BRI &7 dddl I A1 Ty |
What are the different kinds of shares? Only name them.




(v)

(03)

fom wufal &1 ure SiafaW IR &R difard 27
Which companies are compulsorily required to frame Articles of
Association?

s’
Section-C

3.07g SR UeT (315 9T 200—250 ¥e5) A T ufg ueAl # 9 5l dF weAl @ SR A
Short answer type questions (word limit — 200-250 words) Attempt any Three

questions out of Five given below. (06 x 03=18)

0] HON DI IR faRay |
Write the characteristics of a company.

(i) U & A DI B AHA o7 HUAI DI A UG B DI Al forRay |
Who can be a member of the company? Write the method of
obtaining membership of the company.

(ill)  uniT At @ v |t B HHssy |
Explain the subject matter of Memorandum of Association.

(iv) U & AR HT AR H ECSHAT ST Fhdl &7
When can the veil of incorporation of a company ve lifted?

(V) U R % oF & JIfPeR W Iy |

Explain the Borrowing Powers of a company.
Hrs—<’
Section-D

4 raRE v (T AT 500-600 TIeR) fRA A Ui gl A 9 b O vl @ S QR
Long answer type questions (word limit — 500—600 words) Attempt any three

questions out of five given below. (11x03=33)

(i) Yadd HIF BT &7 $9d P Ud T foffay |
Who are the promoters? Write their duties and liabilities.

(i) FETed ¥ T MR 57 ] Fgfaa @1 faferr faRkay |
What is meant by director? Write the methods of their appointment.

(ili) UM & YT b JbR FHASY | GRAATD &1 Fgfaad ga fder forfay |
Explain the types of winding up of a company. Write the
appointment and rights of a liquidator.

(iv) Ut @ FuRI | 9T M 87 BUHl B WHRI & UHR FHSSy |
What is meant by company meetings? Explain the types of company
meetings.

(V)  ®ul H Afgen Harae Ud duHl afea SRl araer forfey |

Write the provisions related to women directors and company
secretaries in a company.
———000——



Autonomous Examination-2025
SEMESTER-II
B.A./B.Sc./B.Com (NEP) - 1l SEMESTER
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Paper — VAC (Library & Information Science)

Time : 2 Hours M.M. : 35

Fle : f T wra yw ¥ A R ufg veAt & S} AR (@1 T 300400 II)
Attempt any five questions out of seven given below. (Word limit — 300—400 words)

(i)

(i)

(iii)

(iv)

v)

(vi)

(vii)

(07 x05= 35)
=T & fgdfas s w1 SUgw SEedw &’ Jud i)

Describe the secondary sources of information with suitable examples.

Ao v REE T e Ty fi AT THE 3297 Wi Hged I A ¥
EEIENEL

Explain the concept of Open Access Resources and discuss their objectives and
significance in detail.

Sl Teieh FHTe #hl TRATHT ST TAqT 3806 Th1e, Feware ue rerfores Eaawhrear §

S HEged il (aeqq faa=dT il
Define Electronic Resources and discuss their types, characteristics, and importance in
academic libraries.

free I & TEaseT it iHEr 17 ua ey o)
Write an essay on the role of libraries in the use of electronic and open access resources
in the digital age.

TEARTAT HHTLAT o JoT T T STAIAFHAT F71 BT 672
Why is evaluation of library resources necessary?

el AaT FAT §2 3TF YhR 3R Hgcd &7 guiad |

What is Reference Service? Describe its Types and Importance.

TERTOrAT 7 JTSHICT oh TN hl SATEAT Y |
Explain the Use of ICT in Libraries.

---000---



UGC-253337
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Paper-DSC-(Principle of management)
Time: 3 Hours M.M.- 70
e Tl wesT g FeT AT 1 URA & THET 3P UG Usg AT fAfese g1
Note: Attempt all guestions. Scheme of guestions and marks are
indicated against the guestions.
Section-A
1. gEIfASs e-fed I 12 weat # & el 10 weat & ek G|
Objective type questions Attempt any 10 questions out of 12 given below.

(01x 10 = 10)

(i) s &1 HiT a1 FR HAST T gge AT 82

(&1) HTST (a) vzt

(@) ferzor () IS &l

Which function of management precedes planning?

(A) Organizing (B) Directing

(C) Controlling (D) None
(i) 3T vfshar &1 a1 F2a1 § fSTH Iister 1 areafas w7 7 sear AT g7

(@) 32T @1 fUROT @) femedl &1 Hodiehe

() ST F AR HAT (3) 3fegacil SHrRarS

What is the name of the step in the planning process where the plan
is converted into action?

(A) Setting Objectives (B) Evaluating Alternatives
(C) Implementing the Plan (D) Follow-up Action

(i) 3T FITSATCHS TIXTAT T ATH TATST ST TAATAAT ! IgIaT ol gl
(@) TR G3==T (@) PTATCHS TITGAT
) 3=tgaRe a=er (@) AfeFa axT=r
Name the organizational structure that promotes Specialisation.
(A) Divisional Structure (B) Functional Structure
(C) Informal Structure (D) Matrix Structure

(iv) e Heroe & MR Rard uei & ¢ fon wfshar & sefa &2
(e1) ST it @) 3ale #dr
() gfevegor (@) YgleaIt
Filling job vacancies from within the organisation is related to which
process?
(A) External Recruitment (B) Internal Recruitment

(C) Training (D) Promotion

v)

(vi)

(vii)

(viii)

(ix)

(x)
(xi)
(xii)

(02)

Tt ufshar 7 3ifad T FAT R

(@) Fafecar olefor (@) geasfA Hr S
GIGIETUE: IR KR (g) gfreyor

What is the last step in the Selection process?

(A) Medical Examination (B) Background Check
(C) Job Offer (D) Training

forFa # & Sla-ar IR-AIf@% TR (Non-verbal Communication) T T &
TET &2
@) S ot a1 FrRAfTT @) Taer

) fof@a Rae (@) JeX & gra-A T

Which of the following is not a form of non- verbal communication?
(A) Kinesics (B) Haptics

(C) Written Report (D) Facial Expressions
T 7 & shieT-ar v gordl AT (Effective Leader) &7 30T ¢} 87
(@) 3McATILETH (@) SHTGRY

() GHAT HTI HAT (3) IRUTMEIH

Which one of the following is not a quality of an effective leader?
(A) Self-confidence (B) Integrity

(C) Lack of coordination (D) Inspirational

o sejea el Forea avar @ell favvTa T2 v & 3R Jreferedit & wog g
AT &, FEar ¥ |

The leadership style in which the leader takes all the decisions
himself and does not consult subordinates called...........

gAY el ganT wfaurfea vey & fagiar fraear........ g
......... principles of management are propounded by Henry Fayol?

"I T & STelch oh T & ................ HI SATAT ST g2
........... is known as the father of "Administrative Management™?
FATCHE PRAATNT P FTAP ..o Ol

............ was the father of Functional Foremanship.
FHTATRIT & ierel 3T T Sl ToTet T ITHaT ...... . FEATAT & |
The process of increasing the skills and knowledge of employees



(04)

(03)
guE
gus-q Section- D
Section-B 3.8 I geaT (s WAT 500-600 ueg) &d I dier weadi A &

el diel 9T & 3cal &fav|

2. 3y Seally uee (Ase WAT 70-100 2rea) &F a1 oie oAt H § gl

Very Short answer type questions (word limit — 500-600 words) Attempt

T geat & 3eR AfSel any Three questions out of Five given below. (11 x 3= 33)
Very Short answer type ques_tions_ (word limit — 70-100 words) Attempt (i) danfas g & Rgial : sarear ST

any Threg questions out of Five given below. (03x03=09) Explain the principles of scientific management.

(i) g GHIAS §, TI5T HEw) (i) wereet &7 = 31 g §? WA &1 Y T Heed &1 auiel HfST|

Management is universal. Explain
(ii) T TI6T F T AT §?
What is meant by linear organisation? (iii)
(iii) raprele fAaieT & & 3T g2
What is meant by long-term planning?
(iv) 7l & FT 3T §? FAsU)
Explain, what is meant by recruitment. (iv)
(v) golesT &1 9RO RAgia F24r 87
What is Herzberg's motivation theory?
(v)
gus-
Section- C
3. ogcairg e (Arse HAT 250-300 2Aec) oI a1y uie vl # & foregl Mt wreait
& 3o} QU]
Very Short answer type questions (word limit — 250-300 words) Attempt
any Three questions out of Five given below. (6 x3=18)
(i) #Rd & 99Y & Agcd HT JUIT HIfAAT |
Describe the importance of management in India.
(i) e ufshar & 31T ST arel sheA &1 guid RIfST |
Describe the steps in the planning process.
(il) =TI IR HAT F AR TS ffFTY
Explain the difference between selection and recruitment.
(iv) ddAeag &1 7Y 19 FH-aT Hr FAvae faf@e
Write the meaning of coordination and its characteristics.
(V) AFRR & JART § F6RT e 3R 9 gid i GASST
Explain McGregor's X and Y theory of motivation.

What is meant by organisation? describe the nature and importance
of organisation.

fders & T 3m & SEH FHE RAAYATT UF d@eE F REdr
¥ Ui HIfaT)

What is meant by Direction? Describe the main characteristics and
techniques in details.

HSTEH ARl & IMTLTHAT HI FAGGAT H [Fgd H [TEAR & quTeT
AL

Describe in detail Abraham Maslow's theory of hierarchy of needs.
70T & 39 Fr FASS §2fAgFor A fAdvare 3R Aged @HAsIET|
What do you understand by control? explain the characteristics and

importance of control.
----000----
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Paper-DSE (MARKETING MANAGEMENT)
Time-3 Hours

M.M.70

ate- @t uoeT goT el AR | e & THeT 3k U9 Use die Afése ¥ |

Note: Attempt all questions. Scheme of questions and marks are
indicated against the questions.

gus-34
Section-A
01 - swgfass gear - Ru 1w 12 weal & & Fed 10 weal F 3R I |
Objective Type Questions — Attempt any 10 questions out of 12

given below. (01x10=10)
(i) TS Ak w1 g 3uR &:

(@n) &rdr 3R YT (@) ge¥eie 3R Arerer Afar

(@) sreR AR 9ReX (%) Al AR

The mainstay of digital marketing is:
(a) TV and radio (b) Internet and social media
(b) Brochures and posters (d) Mail order

(i) g Ao gfehar &1 gger TROT HiT ar §?
(o) TSR T
() FHEEAITERIDAT T Ggarel () Tdaehedl S Hedihs
Which is the first step in the buying decision process?
(a) Making a purchase (b) Gathering information
(c) Identifying the problem/need (d) Evaluating alternatives

(iii) RTST FT TSH 3T MH HiA T g2
(1) 3cdTe T PHAT A HET (9 3cUIG T GIET AR ggErE
@) AT 9 TT FH FEAT () 3cUTGsT 9T TeTe
Which is the biggest advantage of packaging?
(a) Reducing the price of the product
(b) Safety and identification of the product

(c) Reducing expenditure on advertising
(d) Reducing production cost

(iv) "I & a1 Jar" T YR T 3URIOT g2

(@) AT FIE AT

@) Heg fAuRor (8) Tmesh HfSe

(@) faagor () Icqrest

What type of tool is "after sales service"?

(a) Pricing (b) Customer satisfaction

(c) Distribution (d) Production

v)

(vi)

(vii)

(viii) T

(ix)

)

(xi)

(xii)

02.

0]

(02)

far=iToeT Toielh &1 HET # &

(a1) 3cUTGeT &l @) AT SATAT T YRITRAT FAT
(%) 3cUTE I IOTdcdl STraeAT @) 3nfde or@r 1 9NeToT FLAT
The main functions of an advertising agency are:

(a) Producing (b) Creating and publishing advertisements
(c) Checking product quality (d) Auditing financial accounts

HUeAT Y AT Ao oo aTATaROT |

The company's policy is to ---------- environment of marketing.
IYMFAN & FAW INARIFABT F IHFAR SR FHl FCel--------
H {ET 3 ¢

The main objective of------- is to divide the market according to similar
needs of consumers.

The primary role of a retailer is to sell goods to

UR Al 3R gl HT 3THIOT 3|

Trade fairs and exhibitions are a tool of .

$ad AT FHAET QUM F ----eeemmm faRURT &1 3237 &

The sole objective of the ----------- philosophy of marketing is to earn
profit.

I AT T 33 &F ToiR [AufFaeor #1 fimfas 3maR g

(TeT/378T)

Hot zone and cold zone are the geographical basis of market
segmentation. (True/False)

3YIFAT Feror fauured Hr InYfAs [TARURT F1 AdTdH T B

(TT/3T8T)

Consumer welfare is the latest pillar of modern marketing ideology.
(True/False)

gus-d

Section-B
Ffa o 3caliw weaA-(arsq WA 70 F 100 ereq )RT IT wiEw geal
#A ¥ F fiw weat F 3eaw difSw] Very short answer type

questions - (word limit 70 to 100  words) Attempt any three
questions out of Five given below. (03x03=09)

fauureT g ggfd i aReia hifa|

Define marketing information system.



(i)

(iii)

(iv)

v)

03.

(i)

(i)

(i)

(iv)

v)

(i)

(03)
3YHIFAT SIIER U 39 FAT A 87 (ii)

What do you understand by consumer behavior?

aE] Slaet-ush 4 & 3y g7

What is meant by product life cycle?

g v & &7 a9y g2

What is meant by sales promotion?

AT gATT TAT T 3T FIAT AT 87

What do you understand by after sales service?
gus-q (iv)

Section-C
oY 3ccliF IReT-(Ase; AAT 200 & 250 2Ueg)few a1 o geaAt &7 &

Rredt et wealt F 3R QS (06x03=18) (v)

Short answer type questions - (word limit 200 to 250 words)
Attempt any three questions out of Five given below.

IRYRe v v Bfeed U F 3w sdsT ?

What is the difference between traditional marketing and digital
marketing?

AR STHFAIN F FT TGeR T Wiared 7 FHAST|

Explain in brief the buying behaviour of Indian consumers.

TH AT aEG N AT At fre yeR Ruifa @ s §2

How is the pricing policy of a New product determined?

3cUTes & FTdr fAuure & faaa ffe Rg IRe ar g2

How does advertising contribute to the effective marketing of a
product?

frarae @reIsw F1 gore FQ wHT 9 T amdl WA &
What factors will you consider when choosing an advertising

(iii)

medium?
g@vs-g
Section-D
Y 3cad geA-(rsg AT 500 F 600 AeE)RT T Uiw yeaAt F ¥
gl e weat & 3eaxw Hfow| (11x03=33)

Long answer type questions - (word limit 500 to 600 words)
Attempt any three questions. Out of Five given below.

oo 58 Fea §23myfas Serd F sEF Fa-dlT F F E2
What is marketing? What are its functions in the modern world?

(04)

SR TaTFaeoT fohdl g §? SToTR TasihaehioT & W@ 3R
FT 872

What is market segmentation? What are the main bases of market
segmentation?

aEq SIS Ud ¢SATh H 3R TSy e YhfSir & orer 1 o
gofea HIfST |

Explain the difference between an product brand and a trademark.
Also describe the benefits of good packaging.

e Tashel3 eaRT SUserc3i &t & Siel arell Jarait 1 gote
HIT|

Describe the services provided by retailers to consumers.
aﬁﬁrﬂw%mﬁaﬁmmmmm-m#%?

What are the factors that influence changes in commodity mix?
---000---
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Paper- VAC (Fundamentals of Stock Markets)

Time: 02 Hours Maximum Marks: 35

dAre- few o 104t F & R o5 U4l F IR ST | TS U 07 36 F R
Note: Attempt any 05 questions out of 10 given below. Each question carries 07 marks.
(7x5=35)

Q1. Define Investment. Explain its meaning, scope and types.
faaer fr aRemmwr 5w | s@d 319, &7 fir carear Hfaw)

Q2. What is the Primary Market? Explain its importance and various instruments.
UTATHe dToTR AT &2 SHD Aged T fafHeet A1g=1 Hr carear Hifse|

Q3. Explain the role of SEBI in the Stock Market.
R IR H [T (SEBI) T ${fHer TaE Hifew|

Q4. Whatis the Secondary Market? Discuss its meaning and importance.

fEIep aTTR &rT &2 38 313, FAgca &Y It hifeiw|

Q5. Write a detailed note on National Securities Depository Limited (NSDL) — Introduction
and Benefits.

AT RFaREsT f3uifaredt farfdies (NSDL) — oR@r qr @it iR fawqga feoaoh ferf@w|
Q6. Explain the safety measures taken by NSDL for investors’ protection.
fAd2reh TI&TUT & NSDL §RT 37UATT 7T I&TT 3UTAT Y IaATSU |
Q7. Define FDI. Explain its meaning and importance.
T E1.31S. (FDI) 61 aRemur §IfSw| 58 379, sAgcd &l adsu|
Q8. What is a Derivative? Explain Forward, Future, Option, and Derivative Contracts.
sfkafea a1 &2 BRas, TR, AT J9T1 sRAfea dlecae &t carear HIfaT|
Q9. Explain the functions of SEBI.
JN(SEBI) & HrAT H carEdr HifFu|
Q10. Explain the key concepts of investment and the factors affecting investment decisions.
fAar & @ HeheuaA13it aut fAder-fAvtar o genfaa et arel et & carear Hifo|
--00--




